
 

WEARING NEW GLASSES… 
seeing the hospital and clinic from the 
perspectives of patients and families 

 
 

Examples of patient- and family-centered 
policies, programs, design,  

or practices 
 

 

 
Areas for Improvement 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
If you could make one change to improve the experience of care at this hospital or 
clinic, what would it be? 
 
 
 
 
 
 
 

 


