


oin us to create new partnerships and develop
action plans for change and innovation.

(Please see page 7)




“During the seminar, | had an ‘ah-ha” moment and realized exactly
why | needed to practice patient- and family-centered care and

where | needed to begin.”
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(All tours start at 2 pm)




Hotel Information a A

(optional)

Dinner on your own*

"« - (optional)

Dinner on your own*

«

a4 ) Lunch on your own*
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* Additional cost — not
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¢ included in registration fee
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The Institute for Family-Centered Care appreciates the support

of our Pinwheel Sponsors for their commitment to advancing the
understanding and practice of patient- and family-centered care.

These recognized leaders continue to make a significant difference in
promoting this philosophy of care, and thus serve as role models to us all.

* Commitments as of January 29, 2010
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Please call the Institute if registering after March 19, 2010 c
Jor space availability. Seminar may sell out early. -
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. Registrations cannot be confirmed unless
entire form is complete and full payment is received. You will receive a confirmation number once registered.
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“Given the current economic climate, NOW is the time to invest in
patient- and family-centered care. This seminar provides various business
models that indicate how PFCC initiatives help the bottom-line.”

—Seminar Participant, Boston 2009






